REMOTE PROCEEDINGS UNDER CALIFORNIA CODE OF CIVIL
PROCEDURE SECTION 367.75 - EFFECTIVE JAN 1, 2022

Applications for Restraining Orders

Civil Restraining Order requests, other than for domestic violence, shall be brought for
processing to the Shasta County Superior Court at 1515 Court Street. See “Self-Help Center”
below for details on how to make an appointment.

Restraining Order Requests are processed Monday through Friday. Requests submitted after
10:30 a.m. will be processed the next court day.

Hearings

The Hearing will be conducted in person.

Remote appearances require compliance with CCP Section 367.75 and completion of Form RA-
010. Oppositions to requests for remote appearances require completion of Form RA-015. In
cases where remote appearance is opposed, written court approval Form RA-020 will be
required.

If your matter is approved for remote appearance, you will be notified by the court with
instructions for remote connectivity.

For all remote hearings, parties must serve and submit documents to the clerk’s office in person,
via drop box or overnight delivery 3 court days prior to the hearing. Electronic delivery is not
permitted.

Self-Help Center

If you need further assistance and are a self-represented litigant, you can contact the Self-Help
Center by email at selthelp@shasta.courts.ca.gov or by voicemail at (530) 245-6900. All Self-
Help assistance is via email or telephone. Appointments to review completed paperwork are
available on a limited basis, but you must contact us by phone or email to be screened for the
appointment.

Additional Resources

For additional resources, you can also visit the California Courts Self-Help Center,
here: https://www.courts.ca.gov




